
Residential disabled parking bay consultation

Dear Resident, 

Blackburn with Darwen Borough Council is conducting a survey to help us better understand 
residents’ views and opinions about disabled parking bay provision in the borough. Your household 
has been selected at random to take part in the survey.

We are only asking about residential disabled parking bays. These are dedicated parking spaces 
marked out on the street, in a residential area. 

Over the last twenty years the number of applications for residential disabled parking bays has 
increased significantly. The increase in the number of parking bays means the cost to the council is 
also increasing and becoming unaffordable. Also, in some streets there are multiple disabled bays, 
which can cause traffic congestion and problems for parking. 

This questionnaire should take no more than 10 minutes to complete and you can do this online at 
bit.ly/bwdparkingsurvey or by sending this questionnaire back to us at; Freepost BWD CONSULTATION. 
Please write this Freepost address on the envelope which has been provided and post it back to the 
Council. 

Taking part in this survey is voluntary and your answers will be treated in confidence. All 
information you provide will be analysed and treated in accordance with the General Data 
Protection Regulations.

Please return the completed questionnaire by 31 May 2019. If you have any questions or require 
assistance to take part, please call 01254 585650 or email parkingservices@blackburn.gov.uk

Thank you for taking the time to give us your views.

Yours sincerely

Martin Eden
Director of Environment and Operations
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